APPLE PACKAGES

$79/month $149 Per User / Month $259 Per User / Month
$299/month

Essential security, enroliment,
updates, remote help desk

Fair-use policy Fair-use policy
1 Business Day 4 Business Hours 2 Business Hours
Separately Billed 2 Hours / Month 4 Hours / Month
Quarterly Session Monthly Session
Monthly Session Monthly Session

Quarterly Baseline Quarterly Enhanced Monthly Enhanced

APPLE DEVICE OPERATIONS

Included Included Included

Included Included Included

Included Included Included

Included Included Included
Included Included Included
Included Included Included

Included Included Included

Included Included Included

Included Included Included

Included Priority Top Priority

Limited Limited Limited

Limited Limited Limited
Included Included Included
Included Included Included
Included Included Included
Included Included Included
Included Included Included
Included
Included Included Included
Included Included Included
Included Included Included

Limited Limited Limited

PROACTIVE SUPPORT AND PLANNING
Limited Pooled Hours Limited
Quarterly Session Monthly Session

Add-On Included Included
Included Materials Included Materials

WEBSITE AND BUSINESS SYSTEMS

Limited - 1 Site
Limited - 1 Site
1 Hour / Month - 1 Site

Included

Add-on

Limited - Advice Only

Limited - Advice Only

INCENTIVES

T

One Month of Free Service Equivalent to 8.33% Annual Saving

SEPARATELY PRICED SERVICES AND CONTRACTING

Per Project or Per Device
Per device, with compatibility review
Hourly and Travel / After Hours Premium
Optional Priced Add-On with Explicit
Coverage
Per Device Plus Relevant Licensing
Separate Hosting/Maintenance Agreement
Per Project or Monthly App Agreement
Statement of Work - Not Unlimited Support

Project Quote with Deliverables

Pass-through or Separately itemized




